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I would sincerely like to thank you for your interest in getting 
to know and better understanding our Organisation. “ “

CEO STATEMENT

We have a clear commitment to im-
proving the quality of life of people 
and making a positive contribution 
to the sustainability of the countries 
in which we operate. To do this, we 
have adapted management proces-
ses to current needs and have taken 
advantage of available technology 
to simplify operations.

We pledge to continue working with 
confidence and passion to continue 
providing value to society. 

Yours faithfully,

Lorenzo Piera
CEO TUCAI Group

As the 55th anniversary of the foun-
ding of TUCAI approaches, we are 
proud to have been able to adapt 
to the many changes in the market. 
This has been possible thanks to the 
development of a professional team, 
committed to the project, that has 
focused its efforts on providing value 
to our customers’ business.

We have used innovation as a 
driver for the development of new 
products and to improve the design 
and performance of current ones.
This has led us to increase our range 
and design products that are easier 
to install and better performing, 
making it possible to sell more and 
expand your business.

“OUR GOAL IS THE SUCCESS OF YOUR BUSINESS”

1CEO Statement



Initially founded as manufacturer 
of hydraulic flexible connectors 
for the Automative Industry. The 
Company was based in the heart 
of Barcelona. Business gradually 
switched to the manufacturing of 
flexibles hoses for Plumbing after 
the entry of Spain into the Euro-
pean Union in 1986.

14,000 square meters facililty set 
up in Ningbo (China) to supply 
Original Equipment Manufacturer 
customers based in Asia, India 
and Pacific.

TUCAI WAS ESTABLISHED BY 
MR. GRAU, MR. ARNÓ AND 

MR. TUÀ

OPERATIONS SET UP IN ASIA OPERATIONS STARTED IN 
EASTERN EUROPE

1963 2002 2007

Bulgarian operations were started 
in Silistra (Bulgaria) to provide 
TUCAI Group with a production 
site in the Euro zone.

On the occasion of TUCAI 50th 
Anniversary celebration, the Com-
pany committed itself to a water-re-
lated humanitarian project with the 
Vicente Ferrer Foundation NGO for 
the construction of a Reservoir in the 
State of Andrah Pradesh, India.

TUCAI acquires 100% of 
Talleres Mecánicos Manterola 
shares, a company based in Orio, 
Guipuzcoa (Spain). With more 
than 40 years of experience in 
the manufacturing and distribution 
of water ball valves and ceramic 
angle valves.

50TH ANNIVERSARY 
CELEBRATION

ACQUISITION OF TMM, 
TALLERES MECÁNICOS MANTEROLA

2013 2014

Opening of South China 
Representative Office in Kaiping.

TUCAI successes have made the Organization a reliable partner 
worldwide that supports the Sanitary, Plumbing and Heating Industry 
in its efforts to optimize all comfort and safety aspects.

Opening of TUCAI Shanghai 
Representative Office.
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COMPANY OVERVIEW

SOLID FOUNDATIONS AND GROWTH

TUCAI Group is considered as one of the leading manufacturers of flexible connectors in the 
world. The Company Head Office is located in Barcelona (Spain) with operations in Eastern 
Europe and China.

TURNOVER 
BY SALES 
AREA

Asia
20%

Others
24%

Europe
56%

FIVE DECADES OF SERVICING THE 
INDUSTRY WITH INNOVATIVE 
PRODUCTS.

TUCAI, AT THE FOREFRONT OF FLEXIBLE 
CONNECTORS IN THE WORLD.

With a customer-focused vision, a great sense of 
challenge and a strong focus on innovation and 
competitiveness, the Tucai group is one of the 
world leaders and one of the most reliable and 
competitive partners in solutions for flexible water, 
gas and diesel fuel connectors.

Our products are known for their perfect combi-
nation of quality and performance and for being 
a world reference in great durability, safety and 
comfort.

ABOUT US
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70
Millon 

Connector 
Production

75
Millon 
USD

Turnover

660
Employees 
worldwide

87%
Export

50%
OEM 
Sales

50%
Retail & 

DIY Sales

2011 2012 2013 2014 2015 2016

Sales in Mio Pcs

2017 2018 2019 2020



4Our Portfolio

OUR PORTFOLIO

With our focus on innovation, we develop 
problem-solving connecting solutions that 
address your evolving challenges and meet 
your specific needs.

A diverse range of brass ball valves, bibcock 
valves, ceramic angle valves, ckeck valves, 
anti-fraud valves and water service and water 
meter valves.



Polígono Industrial Santiga Llobateras,
10-12 E-08210 Barberà del Vallès 
Barcelona (Spain)
Tel.        +34 93 718 95 62
	 (Switchboard)
            +34 93 718 89 12 
	 (Sales Dpt.)
            +34 93 718 88 62 
	 (Purchasing Dpt.)
Fax.       +34 93 718 82 55
Emai.     info@tucai.com

TUCAI S.A.

OUR OPERATIONS
Our company has experienced steady growth throughout its almost 55-year history, allowing it 
to set up factories in various parts of the world. Its global philosophy and strategy of proximity to 
customers are some of the keys to its success. The presence of sales offices and logistic warehou-
ses allows it to develop commercial relationships through a flexible logistics approach that adds 
value and competitiveness to its customers’ business.

GLOBAL PRESENCE

No.1 BeixingRoad (Mazhu Town, 
Yuyao, Zhejiang) 315450, PR China
Tel.        +86 574 6248 0933
Fax.       +86 574 6248 1987
Email.    info.nt@tucai.com

NINGBO TUCAI FLEXIBLE 
PIPE CO.,LTD

Unit1904, Nanzheng Building,
No.580 West Nanjing Rd, 
Shanghai, 200041, PR China
Tel.        +86 21 5211 0098
Fax.       +86 21 5211 0006
Email.    sales.nt@tucai.com

TUCAI, S.A. SHANGHAI 
REPRESENTATIVE OFFICE

192 North Xinshi Rd
Shuikou Town, Kaiping
Guangdong province, 529321, 
PR China No.580 West Nanjing Rd, 
Shanghai, 200041, PR China
Tel.        +86 750 2707 588
Fax.       +86 750 2702 577
Email.    sales.nt@tucai.com

TUCAI, S.A. KAIPING 
REPRESENTATIVE OFFICE

7538 Aydemir Village, Via lotos
Silistra Region (Bulgaria)
Tel.        +359 8513 3067
Fax.       +359 8513 2042

TUCAI BULGARIA SPLTD

1243 Humbracht Circle
Bartlett IL 60103 (USA)
Tel: +1 630-830-9435
Fax: +1 630-830-9426
Email. mwind@psisystemsna.com

PSI SYSTEMS 
NORTH AMERICA, INC.

SL Barrio Santiago s/n, E-20809 
AIA – ORIO, Gipuzkoa (Spain)
Tel.	 943 83 07 43
Email.	 tmmanterola@tmmanterola.com

TALLERES MECÁNICOS 
MANTEROLA

5Our Operations

Ul. Morska 33
75-212 Koszalin (Poland)
Tel. +48 601446183
Email: tkrolik.posrednictwo@gmail.com

POSREDNICTWO HANDLOWE 
TOMASZ KRÓLIK

´



COMPANY CORE VALUES

ORGANIZATION STRATEGY

To be a leader in the manufacturing 
of flexible connector Industry by pro-
viding enhanced quality, services, 
relationship and profitability.

PURPOSE

To build long term relationships 
with our customers and provide 
exceptional customer services by 
pursuing business through innovation 
and advanced technology.

MISSION 
STATEMENT

• We believe in treating our 
customers with respect and faith.

• We grow through creativity, 
invention and innovation.

• We integrate honesty, integrity 
and business ethics into all 
aspects of our business functioning.

CORE VALUES

To provide quality products that 
exceeds the expectations of our 
customers.

VISION
TUCAI is committed to encoura-
ging best practices in sustainabi-
lity and to regularly reviewing its 
performance.

The Company has set out its 
principles for action, in line with 
values, commiting to sustainabili-
ty through programs that ensure:

• the health and safety of our 
employees,

• a diverse, engaged, and ethi-
cal workforce,

• development and enrichment 
of the communities where our 
employees live and work,

• protection of the environment 
for future generations.

CORPORATE
SUSTAINABILITY
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WHAT MAKES US DIFFERENT

OUR CAPABILITY 
TO EXPLORE NEW 
BUSINESS OPPORTUNITIES 
AND DELIVER RESULTS

WE STAND OUT FROM THE REST

TUCAI has a prominent position in the field of flexi-
ble connectors due to its reputation, experience and 
innovative culture.

The strategic combination of strengths makes us the 
best choice because we focus only on creating va-
lue for our customers.

The relationships we build are the basis for our 
success. Our structure allows a smooth relationship 
between those running our organisation and those 
of our customer, who value our global vision and 
our technical expertise, alongside our rigour, clo-
seness and involvement. We approach all aspects 
of our business with a spirit of collaboration and 
transparency.
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SOME OF THE MOST 
VALUABLE COMPANIES

WE ARE PROUD TO PARTNER

R&D - LEADER in 
INNOVATION & PRODUCT 

DEVELOPMENT

COMPETITIVNESS

GLOBAL PARTNER 
PRODUCTION CAPACITY

PRODUCT RANGE

LOGISTICS PROXIMITY 
TO CUSTOMERS

BRANDING

QUALITY ASSURANCE 
POLICY & WARRANTY 

THRU AUTOMATION

SPECIALIST EXPERTISE 
SKILLED SALES FORCE 

TRAINING



CERTIFICATIONS

TUCAI is committed to supply quality products that 
comply with national approval schemes and the 
EN13618. We are proud to confirm that products 
have been designed and manufactured in accor-
dance with each product standard as applicable.
This is a representative list of certifications carried 
by TUCAI Group. Not all products carry all cer-
tifications. For detailed information on approvals, 
please contact our sales team. TUCAI, S.A. – Polígono Industrial Santiga, C/. Llobateras, 10-12, 

08210 - BARBERA DEL VALLÈS, Barcelona - SPAIN

Phone: info@tucai.com

www.tucai.com

CONTACT US

+ 34 93 718 95 62 (Switchbord)
+ 34 93 718 89 12 (Sales Dpt.)
+ 34 93 718 88 62 (PurchasingDpt.)

Fax:  	  + 34 93 718 82 55
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SOCIAL RESPONSIBILITY

APPROVALS

QUALITY MANAGEMENT




