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Established in 1977

Family owned

OEM/ODM manufacturer for

soldering irons, woodburning pens, DIY heating tools



Kopen Milestone

W Awarded Innovative Enterprise Award
by local Foreign Affairs Office each year
Awarded 1SO 9001:2000 by BSI

m Participa‘ted at the Hong Kong Electronics

Fair and have continued each year

Created soldering tools brand -
Takumi® brand for the local market

m Moved into self-owned factory building
in China
m Established www.kopen.com website
1998 Created StarkTex® brand
1989 Moved into 10,000 sq.ft self-owned headquarters
in Hong Kong

Received first UL certification

m KOPEN® was trademarked
y 1977 4

Moved production from Hong Kong to Dongguan, China

Founded by Managing Director Mr. SZE Wei San

Celebrating 40 years of excellence

Hot Craft Hobby® received award for Most Valuable
Companies in Hong Kong

Created craft tools brand - Hot Craft Hobby® for the
local education and craft market

Transformed from a trade processing factory into m
Wholly Foreign Owned Enterprise in China

Successfully applied and awarded invention,

utility and design patents and more patents

were awarded over the years

Passed BSCI factory audit and have continued m

as a member ever since

ODM Battery Soldering Iron was awarded 2008
Red Dot Design Award in Germany

Celebrated 30th Anniversary

Added XRF Analyzer to our quality
assurance system in accordance m
with RoHS requirement



Manufacturing Base

1977: Started in Hong Kong
1988: Moved production to China
1998: Invested in land and building in Dongguan China




Manufacturing Base

Year 2000: moved into current site

SELF-OWNED FACTORY

Lot Size: 10,000m?
Faclory -20,000m?
Area:
Dormitory Six-storey high complex
& with licensed canteen
Canteen: and facilities
=5, 000m?
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=WHY KOPEN?

INTEGRITY ' PARTNERSHIP

VALUE

We put customer
satisfaction first and
strive to exceed your

expectations. We
never risk
jeopardizing your
reputation.
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We are your
responsible,
trustworthy partner

We give you peace of
mind. You can be
worry-free, avoids

who upholds moral g NOn-value costs and be
and ethical principles. able to focus on what

. you are good at.
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INNOVATION

Our main drive behind
innovation is to find
practical solutions and
be able to pass on
these benefits to
our customers.




INNOVATION

Kopen has been named Innovative Enterprise by We have also received Best Supplier Awards
the Dongguan Changan Foreign Affairs Office for from several our esteemed customers.
over 10 years.



INVENTION PATENTS / UTILITY PATENTS / DESIGN PATENTS

& more. ..

A dream will not become an innovation if there is no realization.
~ Ciputra.

Our main drive behind our innovation is to come up with
practical solutions for our customers.




QUALITY

Consistent quality by tradition.
Led by Hong Kong management,
quality is built into our
corporate culture guided by our
Quality Policy and ISO Quality
System.

VALUE

We put customer satisfaction as
our top priority. We give you
peace of mind. We believe in
keeping non-value costs to a

minimum, so both partners

emerge to be winners.

CODE OF CONDUCT

We respect the principles of our
Code of Conduct throughout our
business ocperations. We
continue to improve ourselves

in every aspect.

SAFETY

With an in-house laboratory, we
also work with internationally
accredited laboratories to stay
on top of new safety standards.
We continue to monitor them
and never risk jeopardizing your

reputation.

LEAN
MANUFACTURING

We work hard to improve
quality, minimize wastes,
reduce time and reduce costs.
We continuously improve our
manufacturing system design
and plow in automation in
order to pass on benefits

to customers.

R&D

Our main drive behind
innovation is to find practical
solutions. We have a
well-balanced composition in
our team, and we own a number
of invention, utility and design

patents.




OVER 40 YEARS

OF EXCELLENCE

RQUALITY SOLDERING TOOLS

SINGCE 1977

Social Responsibility . uq1t0be 3
. ¢
amfori (@) Sedex

Trade with purpose Member

Over the years, we have passed numerous factory audits including amfori BSCI, Sedex,
Target, The Home Depot, The Newell Group, Walmart, Disney, Michaels, C-TPAT, etc.
Our top management commits to run our business operations ethically in a socially
responsible manner. We continue to improve ourselves in every aspect to be

accountable to our employees, our customers and the environment.
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IN-HOUSE
LABORATORY

In-house testing laboratory helps with:

v Pre-checks during new product development
v" Routine checks for high volume products

v’ Verification checks for change of supplier or raw material
v Qualification checks for new suppliers

v Screening checks for selection of materials
v Analysis checks for improvement of quality
v' Comparison checks against market products
v Reliability & Performance checks




Energy Dispersive X-ray Fluorescence
Spectrometer (XRF)

v' For screening heavy metals
to perform compliance
check for RoHS and CA65

v' For verifying raw material
metal composition t0 ensure
incoming raw material
quality




X-Ray Analysis .

awe o

v' For visual analysis of inner
structures without need to
open up product




OTHER
EQUIPMENT

Tensile Strength Tester
Salt Spray Tester

Glow Wire Tester

Iemperature & Humidity Teste
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Pulling Tester
Strain Relief Tester

- . Packaging Bursting Strength z
o G S Compression Test Machine —

Stability Inclined Plain Tester

I Life Time Test Room



OVER 40 YEARS

OF EXCELLENCE

QUALITY SOLDERING TOOLS

SINCE 1977

Quality bt ©e

Certificate of Registration

FEREHER - 150 9001:2015
. HIER. WS M A e B IR AT Dongguan Jinxia Kopen Electrical
91441900577861593M Mfy Co. Ltd.
. FE Jinxia Industrial Estate

Our dedication to consistent Quality.

HHES. FM 78329
FHETFE 150 0001:2015 ERNMBE DR, NERBWT.

B, AR R R R
The design and manufacture of electrical soldering irons, soldering guns and woodburning

e
BSIfUR.
Chris Cheunz, LA SHMERER
ACCREDITED EUNEER, 20030525 EMER. 20210820
MIrHEEN. 2021-06-29 HEME. 20240819
B [SO/1EC 17021 pny page: 1 cf 1
MANAGEMENT SYSTEMS @ ardas
CERTIFICATION BODY .making excellence a habit”

1ISO 9001:2015
FM 78329



QUALITY POLICY
Strategic
\ Collaboration
Continuous
\ Improvement 4
Enhanced
_ Innovation
Customer
\ Satisfaction




OVER 40 YEARS

OF EXCELLENCE

SINCE 1977

Safety

Our dedication to Quality.

W FC @65 C € Fra) w2 e €Il

Phthalate etc. tsTE
LISTED APPROVALS
S Intertek



SAFETY CERTIFICATIONS

& more. ..

Quality & Safety are two imperative metrics for manufacturing.

We ensure our products comply with international safety standards
starting from the design stage, and monitored all through the
production stage. We do not risk jeopardizing your reputation!



Showroom at factory

Come visit us at our factory and see for yourself the endless
possibilities of our heating tools. We will demonstrate to you
what we meant by practical solutions for our customers.







