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@) About Us

PT Haeng Nam Sejahtera Indonesia is
one of best manufacturers who produce
high-quality ceramic tableware.

Starting 1989, PT. Haeng Nam Sejahtera
Indonesia produce a high quality
Stoneware, Porcelain, Fine China and
Fine Bone China.

We serves both the hospitality industry
and the household market , with major
business :

- 85% Export Market

- 15% Local Market




@) Company Vision & Mission

To grow as a sustainable world class tableware manufacturing
company and to bring positive contributions to Stakeholders

through excellence in Productivity, Quality, Innovations and
Continuous Improvements

A ceramic tableware manufacturing company that consists of
dynamic people who are dedicated to maintaining lifetime

partnerships with existing and future clients by providing
satisfactory Products, Good Service and Reliable Delivery



TEAMWORK

Q’D) Company Value




@ Indonesia Standard Certification (SNI)

Kementerian BADAN STANDARDISASI DAN KEBIJAKAN JASA INDUSTRI
Perindustrian BALAI BESAR KERAMIK

LEMBAGA SERTIFIKASI PRODUK ooty Sbroot Nastns
Jin. Jend. A. Yani No. 392 Bandung 40272 Telp, (022) 7206221, 7207115 Fax. (022) 7205322
E-Mail: keramikibbk go id

Tanggal sertifikasi awal Berlaku hingga
22 Apnl 2013 21 April 2025
Tanggal perubahan

$ Mei 2021 SERTIFIKAT PRODUK

Nomor: CPCB-0103-IDN

Sertifikat ini diberikan kepada:

PT HAENG NAM SEJAHTERA INDONESIA

Desa Cicadas, Kecamatan Gunung Putri, Kabupaten Bogor, Jawa Barat, Indonesia

sebagai Sertifikat Produk Penggunaan Tanda SNI (SPPT SNI) sesuai dengan Sistem Sertifikasi Produk Tipe 5 serta ketentuan
dan persyaratan skema sertifikasi LSPro-BBK untuk produk:

Keramik Berglasir — Tableware — Alat Makan dan Minum: SNI 7275:2018

Tipe, merek dan jenis produk terdapat pada lampiran yang merupakan bagian yang tidak terpisahkan dari sertifikat ini.
Pemeliharaan kesesuaian standar produk berdasarkan skema sertifikasi LSPro-BBK dilakukan dengan pengawasan berkala
minimal sekali dalam setahun.

AN

/ % Ke dB;I.{ﬁqur Keramik

aa )

&)

Dr. Gunawan, S.Si, M.Eng

Pemberian sertifilkat inl memberi hak kepada perusahaan / pabeikan untuk menggunakan tanda SNI pada produknya selama perusahaan menghasifkan produk sesuai standar secara konsisten




@ Indonesia Standard Certification (SNI)

Kementerian BADAN STANDARDISASI DAN KEBIJAKAN JASA INDUSTRI
Perindustrian BALAI BESAR KERAMIK !
REPUBLIK INDONESIA LEMBAGA SERTIFIKASI PRODUK e

Jin. Jend. A. Yani No. 392 Bandung 40272 Telp. (022) 7206221, 7207115 Fax. (022) 7205322
E-Mail: keramik@bbk.go.id

Tanggal sertifikasi awal Lampiran Berlaku hingga

22 April 2013 ; 21 April 2025
Tanggal perubahan Sertifikat Produk

5 Mei 2021 No: CPCB-0103-IDN

Perusahaan : PT Haeng Nam Sejahtera Indonesia
Alamat : Desa Cicadas, Kecamatan Gunung Putri, Kabupaten Bogor, Jawa Barat, Indonesia
Presiden Direktur : Djati Walujo
Produk : Keramik Berglasir - Tableware — Alat Makan dan Minum
Tipeljenis : A. Bodi Stoneware
1. Barang datar (kedalaman < 25mm)
2. Barang berongga kecil (kedalaman > 25mm; kapasitas isi < 1100ml)
3. Barang berongga besar (kedalaman > 25mm; kapasitas isi 2 1100 ml)
B. Bodi Porcelain
1. Barang datar (kedalaman < 25mm)
2. Barang berongga kecil (kedalaman > 25mm; kapasitas isi < 1100ml)
3. Barang berongga besar (kedalaman > 25mm; kapasitas isi 2 1100 ml)
C. Bodi Fine China
1. Barang datar (kedalaman < 25mm)
2. Barang berongga kecil (kedalaman > 25mm; kapasitas isi < 1100ml)
Merek : A.LEGACY, HSI, Logo H, Logo Bunga, Epoch Collection, Starbuck, MINISO
B. LEGACY, HSI, Logo H, Logo Bunga, Epoch Collection, MINISO
C. LUMERPA, HSI, Logo H, MINISO
Parameter SNI yang Terpenuhi : Sifat Tampak, Ketahanan Retak Glasir, Ketahanan Terhadap Kejut Suhu, Penyerapan Air,
Ketahanan Pukul dan Batas Kelarutan Maksimum Pb dan Cd
Standar Produk : SNI7275:2018
Regulasi/ Skema : PERMENPERIN No. 48 Tahun 2018
Skema Sertifikasi Produk : Tipe5

A é ky_?gfl.’, Bafa)\pesar Keramik

r: % )

Dr. Gunawan, S.5i, M.Eng

1 Merek MINISG darf Sertifikat Produk Nomor CPCB-0103-IDN yang diterbitkan tanggal 14 April 2021




Certificate ID13/02429

‘The management system of

PT Haeng Nam Sejahtera
Indonesia

Desa Cicadas RT. 03 RW. 01, Kecamatan Gunung Putr, Kabupaten Sogor, Jawa Barat, 16964, Indonesia

has been assessed and certified as meting Me requirements of

IS0 9001:2015

For the following activibes
Manusacture of Ceramic Tableware

“This certficate is valid from 20 June 2022 untit 06 June 2025 and remains valid sutjedt 1o satisfaciory
sunveilance audts.
Issue 5. Cartfied since 05 June 2013.

Last cartiicate expiry cate 06 June 2022
Recersiication audit Gate 25 Apdl 2022

Aunsed by

S Unied Kingdom Lid
Rlozsmone Business Park, Elesmere Pod, Chestive, CHES 32N, UK
[t - s sgecom

.
Thiz document s msusd by b

lsble o Terms and Condibons |
—relep agelries it

thevein. 5 gery
Garderd or sgpesence o 15 doaumert i urlewi.

Page1/1

@) 1509001:2015 Certification

Certificate 1D19/05037
The management system of

PT Haeng Nam Sejahtera
Indonesia

Desa Cicadas RT. 03 RW. 01, Kecamatan Gunung Putl, Kabupaten Bogor, Jawa Barat, 16964, indonesia

has been assessed and certified as meeting e requirements of
1S0 9001:2015

For the ollowing actvities
Manufacture of Ceramic Tableware

This cerifcate s valid from 20 June 2022 unil 06 June 2025 and remains valld subjedt to safsfaciory
surveilance audt.

Issue 2. Certifed since 05 August 2015,

Last cerifcate expry date 06 June 2022
Recertifcation audt date 26 Apnl 2022

Autnorised by

FTSGS bdenese
The Garden Cembe 2nd Fiocr, Clandsk Commendl Exisks, J. Rsye Cilsndok KO, Jskere 12560, bdonesi
++6221 2578 0600 - wanw.2g3 com

This document s o subenki slecironic carbicaie for Cliest business uze cely. Prnied
verzon o be eiechornic s s pamied and aed be s gy, The ocument s
et by e Conpany kit b S5 e Contions of et sevies ssiebie o Tems
and Condifons | SGS. Alienion is dmun b be frvidsbon of by, indemnifcsicn and jurisdicions

cisuses corleined bemin. Tha doument iz 2rotecied and eny unaherized shevebor, bgery
orﬂmdkwrb—lwwamnmwhﬂ

Page /1



@) HALAL Certification

s J1810621
(555 )\MM
MAJELIS ULAMA INDONESIA

THE INDONESIAN COUNCIL OF ULAMA . o 9> P P > £
595 A%
LEMBAGA PENGKAJIAN PANGAN OBAT-OBATAN DAN KOSMETIKA
MAJELIS ULAMA INDONESIA (LPPOM-MUI)
7 THE ASSESSMENT INSTITUTE FOR FOODS, DRUGS, AND COSMETICS ],.”m",,a;) psioreinmi
No: LPPOM-00170128441021 A THE INDONESIAN COUNCIL OF ULAMA (LPPOM-MUI) (5H-01-0N

oo ll jayly il ginall (and o alaio Y - &l s o JLEAYE ey - e 500 elalell pedaa )

Majelis Ulama Indonesia ( MUI ), setelah melakukan pengujian dan pembahasan, berdasarkan pemeriksaan yang telah HAI—AL ASSU RANCE SYSTEM S ATUS
dilakukan oleh : (The Indonesian Council of Ulama, after examining, and discussing the eudit result conducted by): o A
LEMBAGA PENGKAJIAN PANGAN, OBAT-OBATAN DAN KOSMETIKA MAJELIS ULAMA INDONESIA ﬁﬁE (=] mﬁ ﬁ m “5
(LPPOM MUT)
Y A 81 citlte Cen S o3 Lpand Cpaadl Juaall il puimatina o 4501 o 403l clamidl oy 78
Menetapkan bahwa produk yang disebutkan namanya di bawah ini adalah HALAL menurut Syari‘at Islam. (Declare
that product stated below as HALAL according to the Islamic Law.)
Nama Perusahaan  HAENG NAM SEJAHTERA INDONESIA PT is .. 2
Name of Company ciled (Y , L (5 ) ’f'“ S b
Kelompok Produk | OTHERS (LAIN-LAIN) ¢ ds 2l pul B2y Oy ANy
Product Group [ue £
Daftar Produk halal dan fasifitas dapat dilihat pada Lampiran Ketetapan Halal. The tist of products and facilities can be | Berdasarkan pemeriksaan dokumen dan audit implementgsi Sistem Jaminan Halal, Lembaga Pengkajian Pangan
seen in the attachment of The Halal Decree. é RS . % Y
Dikeluarkan di Jakarta pada - .. =l | Obat - obatan dan Kosmetika - Majelis Ulama Indonesia{LRPOM-MUI) menyatakan bahwa :
Pl S + 06 OKTOBER 2021 Sl ol o ! Based on the on-desk appraisal and implementation audit of\Halal Assurance System, The Assessment Institute for
Berlaku sampai dengan 05 OKTOBER2025 t % rA I Foods, Drugs and Cosmetics - The Indonesian Council of UIaYna (LPPOM-MUI) states that :
Valid until X g = REFEXANFITRERIERS , LPPOM-MUI 1
oy 8 g3 (2 o il (HAS 23000) Sl e alal g Lealis] dulee 5 Lgal) piall o) gal) Sl 55 Caalile i
olaally (Y1 ! Nama Perusahaan ( 2 8&%# ) ; NAM SEJAHTERA INDONESIA
selama bahan-hahan, proses produksi, dan Sistem Jaminan Halal (HAS 23000) yang diterapkan sesuai dengan ) A
keputusan Komisi Fatwa MUI Name of Company
as long as the ingredients, production process, and the implementation of Halal Assurance System (HAS 23000) arein | § Alamat Perusahaan/Pabrik ( 72 &8tz )
accordance Lo the decree of Fatwa Commission of the Indonesian Council of Ulama. Addi
295 1 3 dasb 31 3 &gl il yaa ress

NO. HS1A24405/10202I/HNA

Jakarta, 06 OKTOBER 2021
i ; \ Dx}eklur EXseutif,
M\/M RCUTIVE ait BRMHTBRRITERSE JExecutive Diregtor,

Prof. Dr. H. HASANUDDIN AF, MA dengan kategori/with category/ i¥4 : K’
SANGAT BAIK / EXCELLENT Ir. Hj. Myfi Arintawati, M.Si.

SLAN UNTLK MELIFAT DAFLAR PRODUS \_ =
SCRA KR Wik LIST OF Ce1 T

o Myl

Berlaku sampai dengan / Valid until / H#%: 05 OKTOBER 2025 Lembar ini bukan merupakan Sertifikat SJH/This is not HAS Certificate




SMETA™

SMETA Corrective Action
Plan Report (CAPR)

Version 6.1

cit Feference: 2022DTAA415851525 « Sedex Members Ethical Trade Audit Report /=

SMETA® —

Sedex Company ZC: 1000937 Sedex Site Reference: I5: 1071474
Reference: {onty available on Sedex
L] {enly avaiable on Sedex System]
Sedex Members Ethical
Business name (Company | PT. Hasng Mam Sejahfera Indonesia
name):
T d A d .i R rt Site name: PT. Hoeng Mam Sejahfera Indonesia
ra e U ' e po Site address: Ds. Cicadas. Kec. Country: Indonesia
(Alease include full address) Gunung Putn, Kab.
Bogor, Jawa Barat,
16744 In¢ a

Version 6.1

Site contact and job fitle: Lusia Widiastuti as System Development

Site phone: +62-21 8471739 Site e-mail: lucy@pthsi.com

SMETA Audit Pillars: X Labour 4 Health & [ environment | [ Business Ethics
Standards Safety [plus 4-pillar
Environment 2-

Pillar)

Date of Audit: 20-21 June 2022 |

Report Owner (payer):
{If paid for by the custerner of the site
pleass remove for Sedex upload)

Audit Company Name & Logo:

ntertek

“Total Qualiny. Assired.

Audit Conducted By

affiliate Audit Purchaser
Company = o Retailer

O

Brand owner O NGO O Trade Union O

Mulfi- O Comkbined Audit [select all that apply)
stakeholder

f you have any concerns or queries about this SMETA report or the associated SMETA

audit, please confact grigve clsedex

Subjek: Result Notification-—- (PT. Haeng Nam Sejahtera Indonesia)

idity of this report. please visit

v sedex.com/audit-verifier/

To confirm the v

hitps

Thanks a lot for your support during the audit.

Audit result is Excellent, scoring 95% Without major finding. Attached is the formal RECAP for your reference.

Audiit comparny: Intertek Indonesia

c2: ND-AT40] Dote: 21 re D2 sedexglobal.com °



Q’)) Audit Result

UDIT :

GENERAL INFORMATION

[ Stan Date: gun2e |F_nc| Dala:l g2z | .a.uuwr:| Winarso

UL Repart #:| FR14F7211.1.1.0

Suppller Name: TR

Suppller #: as03a1

Factory Name: PT .HAENG NAM SEJAHTERA INDONESIA

Factary #: 1-2040

Desa Cicades, Fac. Gunung Puar, Kab Bogor Jawa Barat, 16864

Factory ADdmEss: i =

Courry: ronasia

Proguct Catagory: Holsahold Caramic

UL FACTORY QUALITY AUDIT REPORT

Audittype:|  Mainenance

Product Descripton: Caramic tablawars

Product Risk:

Scope of Audi: Incoming raw makeral, Foming. inishing.packing

Frevious|
repon £

Faciory Representatve:

Lissla W |

Systam oevelopment

AUDITED SITE

S5CORE

PT .HAENG NAM SEJAHTERA INDONESIA

a

CQUALITY MANAGEMENT SYSTEM (OMS)

DATE OF AUDIT
08 June 2022

FACILITIES

SUPPLY MANAGEMENT

REPORT REFERENCE

FR14377211.1.1.01 ECUIPMENT CONTROL AND MAINTENANCE

(CONTAMIMATION CONTROL

9%

PRODUCTION SET UP
GENERAL MERCHANDISE QUESTION SET

1007%

[PRODUCT CONFORMITY - Household Caramic

IADMINISTRATION AND THAINING

%

100%

Overall:

P

V -
COMPLIANCE LEVEL C

N
01%+ )

RISK LEVEL

THEH-RISIE—
OVERALL RATING SATISFACTORY

Comments

The main product was ceramic tablewars

General Merchandlse - Fact
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D) Audit Result

Quality Assurance of Starbucks Coffee
SUPPLIER PROFILE

Audit Tracking Number: 131023
Clier . Starbucks Coffee Indonesia Supplier: PT. Haeng Nam Sejahtera Indonesia
Address: Wisma BNI 44, 7 Floor Address: Desa Cicadas, Gunung Pufri
JI. Jend.Sudirmon Kav.1Jakarta Bogor Jawa-Barot
Contact: Sigit Jaya Saputra & Lydia Natalia Contact: Mr. Songky Hartanto
Telephone: (62.21) 574.6501 Telephone: (62.21) 867.0553
Fax: (62.21) 574.6189 Fox: (62.21) 867.0343
Email: Sigit.Soputra@starbucks.co.id Email: songky@pthsi.com
L . lia@map.co.id
System Development Manager : Mr. Songky
Asst Production Manager: Mr. Surata

Facility Profile Description:

PT. Haeng Nam Sejohtera Indonesia (PT.HSI) is local supplier for Starbucks Coffee Indonesia for the
for-here mugs with five different sizes (30z, 8oz, 120z, 160z and 200z). PT.HSI produces all mug
products in Desa Cicadas, Gunung Putri, Bogor, Jawa-Barat.

Established on 1989, PT.HSI has three production plants that function for product development,
prinfing and packaging industry. As one of the largest ceramic tableware manufacture in
Indonesia, PT.HSI is supported by more than 1,600 employees. PT.HSI vision is to clways produce the
highest quality products and provide on-time delivery.

Total area of production facilities owned PT.HSI approximately 5 hectares. Export markets is the
biggest target of PT.HSI, 85% of products produced are for export. The market demands are come
from USA, Canado, Europe, Australia, Asia, Middle East and South Africa.

All of for-here mug products that produced PT.HSI for Starbucks Coffee Indonesia are elegant
bone type however is break, chip and scratch resistant as well as being dishwasher and
microwave. All products produced have passed the FDA standards, Califoria Proposition 65 and
EEC84/500 for food safety requirements. Lab test for migration lead and cadmium tests camied out
on a regular basis and must be done also on every shipment for export to several countries.

PT. HIS has certified ISO 9001 : 2008 from SGS.

Types of Products Produced:
Starbucks Mugs (3oz, 8oz, 120z, 160z, 2007)

Audit History (if opplicable)

Previous Audit Dates: 30 June 2011 24 September 2012 | 23 October 2013
Previous Audit Scores: 99% 100% 100%
Previous Audit Ratings (Pass, Pass Pass
Conditional Pass, Fail): (GFSI Checklist)

Supplier Cerfified / Inspected By: Sigit Jaya Saputra & Lydia Natalia




Q’D) WCA and H&M Award

CONDITIONS
ASSESSMENT

PT. Haeng Nam Sejahtera Indonesia

JL Raya Cicadas RT 03 RW 01 Desa Cicadas,
Kecamatan Gunung Putri, Bogor,
Jawa Barat, Indonesia 16961

Workplace Conditions Assessment Registration Number

F_IAR 9032-R1

Intertek has assessed the practices of the above facility according to the scope of the
Waorkplace Conditions Assessment, which resulted in meeting the performance criteria
required for the “Achievement Award”.

The evaluation of the facility covered the following areas:
1.Labor
2. Wages and Hours
3. Health and Safety
4. Management System
5. Environment

@ 22 Jun, 2016

Chvistophe Liebon, VP Supplicr Management Issue Date

K, 4“ ~ 04 Aug, 2017

Cary Chan, Certification Administration Centre Expiration Date




@) Audit Result

surruER
SUALIEATON
PoLRAN

I. Facility Performance Summary Supplier Qualification Program Assessment Report

Report No F_IAR_9032_SQP

SUPPLIER e Audit Date Jul 24, 2014

QUALIFICATION 100 R 2 Assessment Stage  Annual

PROGRAM Company Full Name  PT. Haeng Nam Sejahtera Indonesia

Audit Location Desa Cicadas, Kec, Gunung Putri, Kab. Bogor

Supplier Qualification Program Assessment Report N | e = ; '

Measured Results - Improved Performance

City Bogor

Country Indonesia
Telephone No 62218671739
Fax No 62 21 8672372

PT. Haeng Nam Sejahtera lndonesia _ <u = ] 2 : = Auditor(s) Name Sano Resdiano,Nusadamba Gintings

Facility Performance Rating

Participating Facilities : 2614

High Performance 2 Facifty Score [EER
Meet Expectations.

Facility demonstrales readiness to assume responsibilities for

managing and monitoring compliance activities.

T
7.:?:; Medium Performance {
Further Improvement Needed. —— = - GiobalScore R
Moderate concern in faclity’s readiness 1o assume s
responsiilities for
managing and monitoring complance activites.

Low Performance

Significant Action Required.

Significant concem in facilty’s readiness to assume
responsibilities for managing and mondoring compiance
activities.

Report No: F_IAR_9032_SQP =
Audit Date: 24-Jul-2014
Jawa Barat,Indonesia

T — Very Low Performance
Non Compliance (%) Beas Urgent Action Required.
T Moderate Severe concer in faciity’s readiness to assume
| L = : It | responsibilties for managing and montoring compiance
actvibes.

I
[ Performance Summary
|

; Facility Summary
1

L =
Very Low Pectormanceld - 30)
This message contains informaton which is confidential and the copynight of Intertek. All nights reserved

This message contains informadon which is con! il and the copyrght




Advantage Competitiveness

PT Haeng Nam Sejahtera Indonesia tableware complies

with :

* The European Conformity (Lead and Cadmium Test
84,/500/EEC)

* US Food and drug Administration (FDA) and California
Proposition 65.

e QOur product water absorption below 0.1% (US custom
standard for Stoneware water absorption is below 3%
and for porcelain is below 1%).

* Remarkable durability both body and glaze for daily

use. Passed the international test for dishwasher &

microwave safe and achieved thermal shock
resistance up to A170°Celcius.




Q)) Advantage Competitiveness

Body
Materials :

Stoneware Porcelain

SR~

Fine China Bone China

Production capacity : 1,8 mio/month
Employee : 1,700 workers



®) Advantage Competitiveness

Pad Printing (Soft Effect & Bold Effect)




QD) Advantage Competitiveness

Color Glaze (Reactive Glaze, Two Tone Color, Solid Color)




QD) Advantage Competitiveness

Decal (In Glaze & On Glaze Decal, Reactive Decal)




@) Advantage Competitiveness

At PT. Haeng Nam Sejahtera Indonesia, we like to pamper our customers and our qualified staff is available at
all times to accommodate any queries, requirements or needs.

We cater for our customers before, during and after a purchase. We ensure that our products and services
matches our customers needs so that they get value for their money.




Q) Our Customer

PT. Haeng Nam Sejahtera Indonesia has successfully developed a substantial export market for the top-of-the-
line Stoneware, lvory, Elegant Bone & Fine China Tableware

And the customer portfolio now includes world-renowned Tableware companies in the USA, EUROPE (UK,
France, Sweden, Finland, Spain, Italy), SOUTH AMERICA (Mexico, Argentina, Chile, Colombia, Peru), ASIA
(Japan, Korea, China, Pakistan, UAE) , South Africa, Australia, New Zealand etc.
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Our Customer - USA
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Our Customer - USA
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Our Customer — UK & Europe

ey MRS [abage)¢ DEBENHAMS Oy
SPENCER 6‘@ BRITAIN’S FAVOURITE DEPARTMENT STORE . ' *

'f?‘RAN\*

E(,Leclerc STYLE @ PorTmelrION'  KitchenCraft

Sainsburys @ LE cneuse@ WEGTER®




Our Customer — UK & Europe
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Catering Equipment
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South America, Spain, Italy, India, NZ,

Australia
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Our Customer - Indonesia
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Our Customer - Indonesia

Food Beverage Chain & Restaurant
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Our Customer - Indonesia

Department Stores
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Our Customer - Indonesia

Interior - Specialty Store
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Our HORECA Line Up
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Coloured Stoneware Line U

STONEWARE




PT HAENG NAM SEJAHTERA INDONESIA
Desa Cicadas, Kec. Gunung Putri
Kab. Bogor, Jawa Barat, Indonesia
+62-21-8671739
+62-21-8670343, 8672372

marketing@pthsi.com

www.pthsi.com




