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Since 1997, the most demanding HVAC design engi-
neers and installers have relied on Airzone solutions 
for residential and commercial projects, where 
exceeding the set standards for energy efficiency 
and comfort is essential.

In 2005, Airzone launched Innobus, its first solution 
enabling smart home integration of both air conditio-
ning and heating systems.

Today, Airzone collaborates with leading HVAC manu-
facturers and major Smart Home and BMS standards 
to ensure fast and reliable integration across more 
than 180 HVAC brands.

Airzone’s expertise in managing Heating, Venilation, 
and Air Conditioning (HVAC) systems, which are often 
the highest energy expenditure in a building, coupled 
with extensive experience in developing integration 
solutions, has allowed for ambitious R&D projects. 
These initiatives include creating demand response 
solutions and developing intelligent integrations to 
connect to Distributed Energy Resource Manage-
ment Systems (DERMS), an essential component of 
electrification and new energy management models.

Airzone operates in 68 countries, with a team of 
500 professionals. Airzone´s professional network 
includes over 80 distributors and 3,000 top-tier HVAC 
installation companies worldwide.

About Airzone
Airzone solutions enable streamlined management 
for Inverter/VRF HVAC installations through the in-
tegration with leading integration protocols, Smart 
Home platforms, and building/property manage-
ment systems.

Airzone has a unique library of communication 
gateways, which include manufacturer-specific 
communication protocols, allowing for bidirectio-
nal communication between the HVAC unit and 
management system. Our integration solutions are 
developed and tested in collaboration with these 
manufacturers.

Integrating with Airzone
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INTEGRATION SOLUTIONS

ONE-TO-ONE, PLUG&PLAY 
INTEGRATION
Aidoo devices provide comprehensive control over 
a building’s HVAC systems, including Inverter/VRF 
units, fan coil units, Air-to-Water heat pumps, and 
ventilation units. The Aidoo range supports major 
communication protocols such as BACnet, Modbus, 
API, KNX, Z-Wave, and Zigbee, allowing for fast and 
reliable integration with Smart Home and BMS plat-
forms. For applications that do not use these standard 
protocols, Aidoo Pro also offers configurable inte-
gration with a library of downloadable drivers. Aidoo 
enables unified, multi-brand, and multiprotocol ma-
nagement across multiple sites, simplifying control for 
diverse HVAC setups.

Product 
documentation

Aidoo 
Compatibility 
Tool

https://support.airzonecontrol.com/eu/en/aidoo16/
https://www.airzonecontrol.com/eu/en/projects/web-tools/compatibilities/aidoo/


CONNECTIVITY AND BASIC INTEGRATION

Aidoo Wi-Fi responds to the most basic HVAC 
communication and integration needs.
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Aidoo Wi-Fi Inverter/VRF 

Acts as a gateway for Inverter/VRF units control 
through the Airzone Cloud app thanks to full two-
way communication with the indoor unit. It can be 
installed and configured in minutes, offering advan-
ced features for both new installations and retrofits.

•	 Bluetooth configuration.
•	 Wi-Fi 2.4 GHz communication.
•	 Modbus RTU integration port.
•	 HVAC unit control: on/off, fan speed, mode, sche-

duling, set point limits.
•	 Indoor unit remote error code readings.
•	 Control via:

Inverter/ VRF 
Indoor Unit

Aidoo Controller
Wi-Fi

Airzone
Cloud

Aidoo Wi-Fi 2.0

Reduced size for better adaptability to all 
types of units.

New!
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STANDART PROTOCOL INTEGRATION

Aidoo KNX Inverter/VRF

Aidoo KNX Air-to-Water

Integration gateway with the KNX TP-1 closed 
communication protocol for bi-directional control 
for Inverter/VRF units.

Aidoo KNX Air-to-Water is an integration gateway that 
enables two-way communication with Air-to-Water 
units through protocols developed in collaboration 
with manufacturers.

•	 ETS configuration.
•	 Indoor unit remote error code readings.
•	 Power Supply through the KNX bus cable.  
•	 3 Configurable digital inputs.

•	 Control of any unit connected in a KNX system.
•	 KNX control and standard KNX data.
•	 3 configurable digital inputs.
•	 Detection of communication errors.
•	 Power supply from KNX bus cable.

Aidoo KNX
Air-to-Water

KNX 
system

New!

The Aidoo range supports most major 
closed communication protocols.

Aidoo
KNX

KNX
system

eConfigure
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Aidoo Z-Wave Inverter/VRF

Aidoo Zigbee  Inverter/VRF

Integration gateway with the Z-Wave closed 
communication protocol for bi-directional control 
and communications for Inverter/VRF units.

•	 Control Parameters: On/Off, Operation Mode, 
Room Temperature, Set-Point Temperature, Fan 
Speed.

•	 Acts as a Z-wave repeater, improving network 
reliability.

•	 Standard & Z-Wave SmartStart Configuration.
•	 Indoor unit remote error code readings.
•	 Power supply through the indoor unit or external 

power source.
•	 Standard thermostat command classes defined 

by the Z-Wave Protocol.

Integration gateway with the Zigbee closed 
communication protocol for bi-directional control 
and communications for Inverter/VRF units.

•	 Control Parameters: On/Off, Operation Mode, 
Room Temperature, Set-Point Temperature, Fan 
Speed.

•	 Acts as a Zigbee repeater, improving network 
reliability.

•	 Wireless Zigbee configuration.
•	 Power supply through the indoor unit or external 

power source.

Aidoo
Zigbee

Zigbee
system

Aidoo
Z-Wave

Z-Wave
system

Partners:

Partners:
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•	 Dual W-Fi 2.4/ 5 Ghz communications. 
•	 Airzone Cloud App control & configuration. 
•	 Customizable Smart Home & Building Manage-

ment System integration through:

•	 Integration with third-party installations:

•	 The Aidoo Pro line has options available for: 

	» Inverter/VRF.
	» Air-to-Water.
	» Fan coil units.
	» Ventilation systems.

	» Digital inputs for occupancy sensors & open 
window contact.

	» 12 VdC relay output for supplemental heat.
	» Smart Thermostat integration

	» Voice Control & Iot.

BACnet
MS/TP Port
BACnet IP

Modbus RTU
Modbus TCP

AIDOO PRO FEATURES

PRO INTEGRATION

The Aidoo Pro line offers a fast and reliable solution for customizable, configurable 
integration, offering an array of options beyond closed communication protocols.

•	 Downloadable drivers :  

•	 API integration
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Aidoo Pro Inverter/VRF

Aidoo Pro HUB Inverter/VRF, Air-to-Water 
and Ventilation 

•	 Control Parameters: On/Off,
•	 Operation Mode, Room Temperature, Set-Point 

Temperature, Fan Speed.
•	 Indoor unit remote error code readings.
•	 Digital inputs for occupancy sensors and open 

window contact.

•	 Integration port for Modbus RTU/TCP, BACnet 
MS-TP/IP, Lutron Palladiom thermostat.

•	 Compatible with Blueface thermostat, AirQ Sensor, 
and AirQ Box.

•	 Auxiliary heat management and heat source 
locking.

Integration gateway with an array of customizable 
integration options for bi-directional control for In-
verter/VRF units.

Aidoo Pro HUB is a robust solution for the remote 
management and integration of various unit types, 
combining wired (Ethernet) and wireless connecti-
vity via Dual Wi-Fi (2.4/5 GHz) with Cloud services. It 
centrally controls a single AC unit through the Airzone 
Cloud app, available for iOS and Android.

Airzone
Cloud

Airzone
Cloud

Manufacture’s
thermostat

Manufacture’s
thermostat

Airzone
thermostat

Airzone
thermostat

BMS
Control

BMS
Control

3er Party
Cloud

3er Party
Cloud

Aidoo 
Pro

Aidoo 
Pro HUB

•	 12 VdC relay output for supplemental heat.
•	 Compatible with Blueface thermostat, AirQ Sensor, 

and AirQ Box.
•	 Dry contact for Smart Thermostat integration.

•	 Automatic mode switching with the adjustment 
of two set-point temperatures.

•	 Integration via local API and Cloud API, multicast 
mDNS.

New!
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Aidoo Pro Fan coil

Aidoo Pro Ventilation

Aidoo Pro Air-to-Water

Integration gateway with an array of customizable 
integration options for bi-directional control and 
communications for 0-10V and 3-speed fan coil units.

•	 All/nothing or 0-10 V solenoid valves control.
•	 Digital inputs for occupancy sensors and 

open window contact. 
•	 12 VdC relay output for supplemental heat.
•	 Supply temperature detection for the auto-

matic mode change.
•	 Blueface thermostat or room temperature 

probe for temperature control.

Aidoo Pro
Fan coil

BMS
 control

Airzone 
Cloud

•	 On/Off control of up to 2 water circuits (if permitted 
by the unit).

•	 Automatic mode change.
•	 Set-point temperature selection and limitation.
•	 Shutdown timer.
•	 Water temperature reading and set point selection.

Integration gateway with an array of customizable 
integration options for bi-directional control and com-
munications for Air-to-Water units.

Aidoo Pro
Air-to-Water

BMS
 control

Airzone
Cloud

•	 Reading of air quality sensors.
•	 Reading of the extraction and supply temperature.
•	 Humidity reading.
•	 Control of operation mode and speed.
•	 Heating recovery operation.
•	 Bypass operation.
•	 Filter status.

Integration gateway with an array of customiza-
ble integration options for bi-directional control 
and communications for ventilation systems, 
ensuring quality indoor air with ease.

Aidoo Pro
Ventilation

BMS
 control

Airzone
Cloud

AirQ 
Sensor1

1 Opcional.
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Aidoo Applications
Different Aidoo models can be used side by 
side, offering enhanced control and integration 
regardless of the mix of HVAC unit types or com-
plexity of the application

Aidoo Pro Air-to-Water, combined with Aidoo Pro 
Fan coil, can manage systems that use an Air-to-
Water unit for production and a fan coil unit for 
emission. They can both be controlled in conjunc-
tion through the Airzone Cloud app.

Aidoo Pro Inverter, combined with the AirQ Box 
from Airzone’s dedicated air quality line, provides 
an integrated solution for managing HVAC and 
air purification in systems with inverter units, all 
accessible through the Airzone Cloud app. This 
setup also includes the AirQ Sensor, connected to 
a ventilation unit, to monitor and manage indoor 
air quality. Designed for easy installation and con-
figuration, this combination of devices streamlines 
control, enhances air quality, and ensures a healthy, 
comfortable environment.

Aidoo Pro Air-to-Water with Aidoo Pro 
Fan coil

Aidoo Pro Inverter/Fan coil with 
AirQ Sensor and AirQ Box

Aidoo Pro
Air-to-Water

Aidoo Pro
Fan coil

Airzone
Cloud

Aidoo Pro
Inverter/Fan coil

AirQ 
Box

AirQ 
Sensor

Airzone
Cloud
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Comparison of Aidoo solutions

AIDO WI-FI AIDOO PRO AIDOO KNX AIDOO Z-WAVE AIDOO ZIGBEE

AC Unit Type Inverter/VRF and 
Wi-Fi 2.0

Inverter/VRF, 
Fan coil, Air-to-Water, 

Ventilation and Pro HUB
Inverter/VRF,
Air-to-Water Inverter/VRF  Inverter/VRF

Connectivity Wi-Fi 2.4 GHz
Dual Wi-Fi
2.4-5 GHz KNX Z-Wave Plus Zigbee

App Airzone 
Cloud

Yes Yes - - -

Voice Control Yes Yes - - -

Modbus - Modbus RTU and TCP - Modbus RTU Modbus RTU

Port Ethernet - Aidoo Pro HUB - - -

BACnet MS/TP
BACnet IP

-
Available for 

Inverter/VRF, Fan coil
and Ventilation

- - -

GYW Input 
for Smart 

Thermostats
-

Available for 
Inverter/VRF and Pro HUB - - -

Rest API 
& Integration 

Drivers
- Yes - - -

Cloud API Yes Yes - - -

Airzone 
Thermostat

-
Available for 

Inverter/VRF and Fan coil - - -

AirQ Air 
Quality

- Yes - - -

Digital Input -
Presence 

and window sensors
3 configurable 

inputs - -

Auxiliary Heat 
Output

-
Available for Inverter/VRF,

 Fan coil and Pro HUB - - -



13



14

INTEGRATION SOLUTIONS

The Webserver Hub acts as a bidirectional commu-
nication gateway, connecting HVAC units to protocols 
such as BACnet and Modbus. However, the integra-
tion options go beyond standard protocols,  offering 
a library of integration drivers to connect HVAC 
systems into the leading Home Automation and 
BMS platforms

Designed for multi-brand, multiprotocol envi-
ronments, it enables centralized management of 
sophisticated HVAC systems, offering precise control 
across multiple zones and technologies. 

When it comes to complex projects, requiring the 
combination of various HVAC technologies to maxi-
mize energy efficiency and optimize thermal comfort, 
Airzone’s multizone integration offers a reliable 
and scalable technical solution. These solutions are 
designed to communicate and coordinate multiple 
systems, ensuring centralized management and 

•	 Control up to 32 Airzone systems.
•	 Ethernet port.
•	 RS485 port for BACnet MS/TP, Modbus RTU.
•	 Dual Wi-Fi 2.4-5 GHz.
•	 Bluetooth Low Energy (BLE) connectivity for 

configuration.
•	 Firmware and system remote updates.
•	 Remote management of system errors.
•	 Control via:

ZONED AND HYBRID 
SYSTEMS INTEGRATION

Airzone HUB

Additionally, the Hub integrates with the AirQ product 
line to manage Indoor Air Quality (IAQ), improving 
both comfort and health within the building.

precise zoned control in each space. Thanks to their 
compatibility with major automation standards and 
modular architecture, they are ideal for adapting to 
diverse building typologies. With Airzone, the integra-
tion of hybrid HVAC applications has the potencial of 
becoming a sustainable competitive advantage.

Climate  Control  People
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The Airzone KNX Gateway provides efficient integra-
tion for zoned and hybrid HVAC systems within KNX 
Smart Home and BMS environments. Built to manage 
complex heating and cooling setups, the KNX Gateway 
enables precise control of multi-zone DX units and 
hybrid systems that incorporate both air conditio-
ning and heating technologies. Fully compliant with 
KNX communication standards, it ensures reliable 
performance and centralized management of HVAC 
installations, optimizing energy use and enhancing 
comfort across all zones.

Direct IP communication with the local web server, 
Airzone Cloud Webserver HUB.

The local API is open to allow the integration of HVAC 
applications with home automation systems.

Airzone 
System

Airzone Cloud 
Webserver HUB

Local API 
Drivers

•	 Control for up to 14 individual zones.
•	 Control Parameters: On/Off, Operation Mode, 

Room Temperature, Set-Point Temperature, Fan 
Speed.

•	 KNX Certified Product.
•	 ETS Configuration.
•	 One KNX Integration Gateway per Airzone 

Zoning System.
•	 Compatible with KNX thermostats and certified 

products.

Airzone 
System

KNX
Gateway

KNX 
System

KNX Gateway

LOCAL API

•	 Drivers téléchargeables :  

•	 Intégration par API :
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Airzone Integration Solutions Map

DIRECT EXPANSION AIR-TO-WATER VENTILATION

HVAC Control 
Communication 

Protocol

Individual 
Zone Multizone

Individual 
Fan Coil 

Unit

Air-to-Water 
Heat Pump

Fan Coil 
Multizone

Underfloor 
Heating/Cooling 

Multizone

Water 
Radiators 
Multizone

Monozone

BACnet MS/TP
Aidoo 
Pro DX

Webserver 
HUB

Aidoo 
Pro 

Fan Coil
-

Webserver
HUB

Webserver 
HUB

Webserver
HUB -

BACnet IP
Aidoo 
Pro DX

Webserver 
HUB

Aidoo 
Pro Fan 

Coil
-

Webserver 
HUB

Webserver
HUB

Webserver
HUB -

Modbus RTU

Aidoo Zigbee 

Aidoo Z-Wave 

Aidoo Pro DX 

Aidoo Wi-Fi

Webserver 
HUB

Aidoo 
Pro 

Fan Coil

Aidoo 
Pro Air-to-Water 

Heat Pump

Webserver
HUB

Webserver
HUB

Webserver
HUB

Aidoo Pro 
Ventilation

Modbus TCP 
Aidoo 
Pro DX

Webserver 
HUB

Aidoo 
Pro 

Fan Coil

Aidoo 
Pro Air-to-Water 

Heat Pump

Webserver
HUB

Webserver
HUB

Webserver
HUB

Aidoo Pro 
Ventilation

KNX
Aidoo 
KNX

Webserver 
HUB - Aidoo

KNX
KNX

Gateway
KNX

Gateway
KNX

Gateway -

Cloud API
Aidoo
Pro DX

Webserver 
HUB

Aidoo 
Pro 

Fan Coil

Aidoo 
Pro Air-to-Water 

Heat Pump

Webserver 
HUB

Webserver
 HUB

Webserver 
HUB

Aidoo Pro 
Ventilation

Rest API
Aidoo 
Pro DX

Webserver 
HUB

Aidoo 
Pro 

Fan Coil

Aidoo 
Pro Air-to-Water 

Heat Pump

Webserver 
HUB

Webserver 
HUB

Webserver 
HUB

Aidoo Pro 
Ventilation

Zigbee
Aidoo 

Zigbee - - - - - - -

Z-Wave
Aidoo 

Z-Wave - - - - - - -
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IoT & Voice Control

Building Management Systems & Home Automation Platforms

Heating, Ventilation, and Air Conditioning (HVAC) 

Domestic Hot Water (DHW)

Standard protocols

180 40
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INTEGRATION SOLUTIONS

Reference List

REFERENCE DESCRIPTION

AZAIQPBMWSPFAN [B/N] AirQ Box Pack - Aidoo Pro Fan coil - Blueface [white/black]

AZAIQPBMWSP [XXX] AirQ Box Pack - Aidoo Pro [brand]

AZX6AIQBOXM AirQ Box in-duct IAQ monitoring and controlling device

AZX6AIQBOXS AirQ Box in-duct IAQ controlling expansion module

AZX6AIQSNSB1 AirQ Indoor Air Quality Sensor

Replace [XXX] with the corresponding acronym, depending on the brand of the unit:

BA1 = Baxi R32
BAX = Baxi R410A
DA0 = Daikin Residential
DA1 = Daikin Sky Air/VRV
FUJ =Fujitsu 3 wires

HS1 = Hisense 1x1
HS2 = Hisense VRF
HIT = Hitachi RPI
HI2 = Hitachi RAD
HI3 = Hitachi Primairy

FU2 = Fujitsu GEN2
GR1 = Gree U-Match R32
GRE = Gree U-Match R410A
GR2 = Gree VRF
HAI = Haier

LGE = LG
MD1= Midea V5
MD2= Midea V6 
MD4 = MideaV5 (HAHB) 
MEL = Mitsubishi Electric

MHI = Mitsubishi Heavy
PAN = Panasonic PACi
PA0 = Panasonic RAC 
Domestic
SA2= Samsung Nasa
TOS = Toshiba

AirQ Box 
Aidoo Pro Fan coil 

Blueface

AirQ Box 
Aidoo Pro
Blueface

AirQ Box M AirQ Box S

REFERENCE DESCRIPTION

AZAI6WSPFANBFC [B/N] Aidoo Pro Pack Control Wi-Fi Fan coil - wired Blueface [white/black]

AZAI6WSP[XXX]¹BFC[B/N]  Aidoo Pro Pack Control Wi-Fi Inverter/VRF - wired Blueface [white/black]

Aidoo Pro Fan coil
 Blueface

Aidoo Pro
Blueface

Packs include Airzone 15m bus cable.

AirQ Sensor

AirQ

Aidoo packs

1 An Aidoo Pro is required.

New!

https://www.airzonecontrol.com/eu/en/support/technical-details/pack-airq-box-in-duct-iaq-monitoring-and-controlling-device-aidoo-pro-fan-coil/?g=current-product-lines&s=airq16&f=pack
https://www.airzonecontrol.com/eu/en/support/technical-details/pack-airq-box-in-duct-iaq-monitoring-and-controlling-device-aidoo-pro-daikin-residential-controller/?g=current-product-lines&s=airq16&f=pack
https://www.airzonecontrol.com/eu/en/support/technical-details/airq-box-in-duct-iaq-monitoring-and-controlling-device/?g=current-product-lines&s=airq16&f=air-purification
https://www.airzonecontrol.com/eu/en/support/airq16/air-purification/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/technical-details/airq-indoor-air-quality-sensor/?g=current-product-lines&s=airq16&f=air-purification
https://www.airzonecontrol.com/eu/en/support/aidoo16/pack/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/pack/?g=current-product-lines
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REFERENCE DESCRIPTION

AZX6WSPHUB Webserver HUB Airzone Cloud Dual 2.4-5 GHz/Ethernet

AZX6KNXGTWAY Airzone - KNX integration gateway

Check the availability and compatibility with manufacturers' units at airzonecontrol.com/projects/web-tools

REFERENCE DESCRIPTION

AZAI6WSC [XXX]1 Aidoo Wi-Fi [brand] 

AZAIKNX2 [XXX]1 Aidoo [brand] KNX Inverter/VRF 

AZAI6KNX2 [XXX]2 Aidoo [brand] KNX v2.0 Air-to-Water

AZAI6WSP [XXX]1 Aidoo [brand] Pro Inverter/VRF controller 

AZAI6WSP [XXX]2 Aidoo [brand] Pro Air-to-Water controller

AZAI6WSPFAN Aidoo Pro control Wi-Fi Fan coil by Airzone

AZAI6WSPMB1 Aidoo Pro for Air conditioning with Modbus communications

AZAI6WSPMB2 Aidoo Pro for ventilation units with Modbus communications

AZAI6WSPMB3 Aidoo Pro for Air-to-Water heat pump with Modbus communications

AZAI8HB1 [XXX]1 Aidoo Pro HUB Airzone-[brand] Inverter/ VRF

AZAI8HB1MB1 Aidoo Pro HUB for Air conditioning with Modbus communications

AZAI6BLUEZEROC [B/N]3 Airzone Aidoo wired thermostat - Blueface Zero [white/black]

 AZAI6ZWE [XXX]1 Aidoo [brand] Z-Wave controller Airzone

AZAI6ZBE [XXX]1 Aidoo Zigbee [brand] by Airzone

1 [XXX] :   

Replace [XXX] with the corresponding acronym, depending on the brand of the unit:

BA1 = Baxi R32
BAX = Baxi R410A
DA0 = Daikin Residential
DA1 = Daikin Sky Air/VRV
FUJ =Fujitsu 3 wires
FU2 = Fujitsu GEN2
GR1 = Gree U-Match R32
GRE = Gree U-Match R410A
GR2 = Gree VRF
HAI = Haier
HS1 = Hisense 1x1

HS2 = Hisense VRF
HIT = Hitachi RPI
HI2 = Hitachi RAD
HI3 = Hitachi Primairy
LGE = LG
MD1= Midea V5
MD2= Midea V6
MD4 = MideaV5 (HAHB) 
MEL = Mitsubishi Electric
MHI = Mitsubishi Heavy

PAN = Panasonic PACi
PA0 = Panasonic RAC 
Domestic
SA2= Samsung Nasa
TOS = Toshiba

Aidoo Pro Aidoo Z-Wave Aidoo ZigbeeAidoo Wi-Fi Aidoo KNX Aidoo Pro Fan coil

2 [XXX]:

DA2 = Daikin Altherma 3
DA4 = Daikin Altherma CB
HI4 = Hitachi Yutaki
MD3 = Midea M-Thermal
ME2 = Mitsubishi Electric Ecodan 
PA2 = Panasonic Aquarea 

BA1, BAX and HS1 not available with Aidoo Wi-Fi, Aidoo Z-Wave and Aidoo Zigbee.

Aidoo

Airzone systems integration

Airzone Cloud
Webserver HUB

Integration
KNX gateway

 3 Compatible with Aidoo Pro for Inverter/VRF units and fan coils.

https://www.airzonecontrol.com/eu/en/support/technical-details/webserver-hub-airzone-cloud-dual-24-5-gethernet/?g=current-product-lines&s=ce8&f=webserver-and-integration
https://www.airzonecontrol.com/eu/en/support/technical-details/knx-airzone-integration-gateway-x6/?g=current-product-lines&s=ce8&f=webserver-and-integration
https://www.airzonecontrol.com/aa/en/projects/web-tools/
https://www.airzonecontrol.com/eu/en/support/aidoo16/wi-fi/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/knx/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/knx/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/pro/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/pro/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/pro/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/pro/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/pro/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/pro/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/technical-details/airzone-aidoo-pro-blueface-zero-color-thermostat-wired/?g=current-product-lines&s=aidoo16&f=zone-controllers
https://www.airzonecontrol.com/eu/en/support/aidoo16/z-wave/?g=current-product-lines
https://www.airzonecontrol.com/eu/en/support/aidoo16/zigbee/?g=current-product-lines
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INTEGRATION SOLUTIONS

Getting Started with Airzone: 
A Step-by-Step Guide
Airzone has developed a comprehensive range of 
services to assist you in incorporating our products 
into your integration projects. Follow these steps to 
ensure a smooth and successful installation.

Reach out to our sales engineer with your project 
details. We’re ready to assist you with expert 
advice and recommendations.

Provide us with your project plans, and we will 
help you design a tailored HVAC integration solu-
tion that meets your specific needs. 

Prepare your offer using our cost estimate tools. 
These tools will help you create a detailed and 
accurate proposal for your clients.

Visit our website to place your order or enquire 
with your distributor.

Contact Our Sales Engineer

Send Us Your Plans 

Use Our Cost Estimate Tools

Place Your Order

projects@airzonecontrol.com

https://www.airzonecontrol.com/eu/en/contact/
https://www.airzonecontrol.com/eu/en/quotairzone-professional-area/
mailto:projects%40airzonecontrol.com?subject=
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+34 900 400 445

Monday to Thursday: From 8:00 to 14:00 and 15:00 
to 17:30 (CET) Friday: From 8:00 to 17:00 (CET).

techsupport@airzonecontrol.com

By following these steps, you can seamlessly integrate 
HVAC into your integration projects, ensuring enhanced 
performance and client satisfaction. 

Welcome to Airzone!

Access our Academy to learn how to perform an 
Airzone installation and prepare your staff for the 
job. Our training resources will ensure your team 
is well-equipped.

Prepare for the installation by watching our com-
prehensive video tutorials. These videos provide 
step-by-step guidance to help you through the 
process.

If you have any doubts during the installation, use 
our phone support service. Our experts are avai-
lable to assist you and answer your questions.

Take advantage of our Start-Up service. This 
service ensures your system is set up correctly 
and works optimally from the start.

Learn with Airzone Academy

Watch Our Installation Videos

Phone Support During Installation

Start-Up Service

+34 686 848 516

https://www.airzonecontrol.com/eu/en/academy/
https://www.youtube.com/playlist?list=PLCq_9TipojqgY-kid-rnLxTJZ9PomBTFd
https://callbackrequesteu.airzonecontrol.com 
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