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NeoSoft – part of the SYR CONNECT system

The new soft 
in water softening



Soft water leaves no trace 

on anything that would otherwise 

quickly become stained.

A tangible sense of well-being:

Soft water soothes your skin

and makes your hair shine.

Soft water saves shampoo

and care products and

can soothe skin irritations.

Shiny taps and a limescale-free

installation: Soft water protects 

and saves energy.

Soft water ensures

cuddly soft laundry –

without any fabric softener.

The additional advantage 

of soft water – full-bodied, 

flavourful tea and coffee.

The new art of water softening

NeoSoft
Stylish design, effective and reliable technology, convenient commissio-

ning and ease of use – the soft water systems NeoSoft Connect 2500 

and 5000 provide noticeably soft water and protect against everything 

that hard water can cause. 



Smart and internet-enabled

NeoSoft Connect systems can be operated via 

Wi-Fi network or LAN with the SYR app. When in 

online mode, users are notified by push notifica-

tion and/or e-mail.

The unit provides access to a logbook, statistics 

such as water consumption, maintenance set-

tings and maintenance procedures.

Salt tank with soft-close lid 

Filling the salt tank is extremely easy. When you 

open the soft-close lid, the tank illumination 

switches on.

Completely pre-assembled units 

The pre-assembled NeoSoft unit with its sand-

wich flange is safe and timesaving to install.  

Place the sandwich connection flange on the 

SYR universal flange. The flexible hose con-

nections are mounted with a torsion-resistant  

plug-in system. Connect the flush and overflow 

hoses to the triple tundish (included in delivery 

of both units) and fill in the regenerating salt. 

The installation checklist indicates whether the 

installation has been successfully completed.

The touchscreen guides you step by step 

through the commissioning process.

Effective 
softening for 
noticeably 
soft water.

Effective softening technology

NeoSoft Connect units are based upon the  

proven ion exchange process, in which the hard-

ness-forming calcium and magnesium ions are 

exchanged for sodium ions.

Once the resin is saturated, the units will start 

the regeneration process. The NeoSoft 5000 

Connect with its dual system ensures that soft 

water is reliably available, even during the re-

generation phase. With the NeoSoft 2500 sin-

gle unit, the time of regeneration can be freely 

selected.

Automatic operating mode

The built-in turbine of the NeoSoft Connect  

units continuously measures the water con-

sumption so that the intelligent system always 

optimally adjusts the operating mode to the  

water consumption. Whether ECO, STANDARD 

or POWER – the mode currently active is dis- 

played in green on the touchscreen.  

Intuitive touchscreen operation 

All information can be called up on the modern 

displays, thus allowing for convenient operation 

of the systems.

NeoSoft 2500 Connect

Single unit

Our new NeoSoft 2500 Connect turns the high-

quality NeoSoft soft water systems into a product 

range. The NeoSoft 2500 Connect supplies soft 

water for up to three residential units.

With its patented, torsion-resistant one-hose 

system, the unit offers a safe and fast installation.

The 4.2“ touchscreen displays the operating mode, 

which the NeoSoft 2500 automatically selects 

depending on consumption. 

Wi-Fi network and control via app are standard 

as for the NeoSoft 5000 system. 

The NeoSoft 2500 Connect is pre-assembled 

ready for connection.

NeoSoft 5000 Connect

Duplex

With its two resin bottles, the NeoSoft 5000 

Connect soft water system reliably supplies

soft water 24/7 for up to eight residential units.

Enjoy the convenience and ease of use 

of the state-of-the-art 7“ touchscreen with 

swipe function.

The smart NeoSoft 5000 Connect can be 

controlled either via Wi-Fi network or LAN 

with the SYR app and informs the user in online 

mode via push notification and/or email.

The system is supplied ready for connection 

and fully automatic water hardness adjustment 

means it can be set up and ready to use.

NEW



NeoSoft 
5000 Connect 

Duplex

NeoSoft 
2500 Connect 

Single unit

NEW

• Wi-Fi network/LAN-enabled
• Control, monitoring and push notifications via SYR app
• 100% performance online and offline 

Sampling valve 

for raw water

Patented 

one-hose system

4,2“ touchscreen 

Salt level display Automatic detection 

of salt level

Animation 
NeoSoft 2500 Connect

Animation 
NeoSoft 5000 Connect

Fit on the 

SYR universal flange 

DN 20 to 32

Sandwich flange for 

connection of TRIO DFR/LS, 

DRUFI+ and SafeTech+ Connect

Torsion-resistant 

connection by innovative 

plug-in system

Soft-close lid 

LED status display 

Automatic selection 

of operating mode 

(Eco, Standard, Power)

Hardness tester 

determines hardness 

upon commissioning

Illuminated salt tank

Shut-off and bypass unit 

with connection option for

SYR dosing pump NeoDos Connect 

(on the back)

Sampling valves 

for raw and soft water

7“ touchscreen 

The NeoSoft Connect
Water softening 
systems at a glance

The triple tundish with high flow rate offers 

a fast connection of the NeoSoft Connect 

systems to the wastewater system. 

Comes with hose connection for TRIO DFR/LS 

Connect and DRUFI+ backwash filter. 

Easy to maintain thanks to detachable revision. 

Comes with DN 50 wastewater connection.
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Stay connected

Proven technology. Perfectly matched. Smart combination.

Connected competence

The SYR CONNECT system has received the SySS security certificate 
and has been awarded the Smart Home Award.
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The latest SYR technology for highest demands in modern domestic installations. Our combination 

includes the universal flange, the backwash filter TRIO DFR/LS Connect with pressure reducing valve 

and leakage protection, the soft water systems NeoSoft 2500 and 5000 (see illustration) Connect, 

the dosing pump NeoDos Connect and the SafeFloor Connect floor sensor.

All devices are part of the smart, intelligent SYR CONNECT system and can be connected and con-

trolled via the SYR app. 

100% performance 
online and offline


