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HEAT PUMP
KEYMARK

Tested once,
accepted everywhere

Heat Pump KEYMARK
Knows no boundaries,

certifies quality
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Submit your  application to the
empowered certification body
of your choice.

The CB will provide you with the
required documents related to
testing, inspection and
assessment procedures as well
as the certification costs. 

Once the application process has
been completed, a factory
inspection and a product sampling
will be carried out by an authorised
inspector. 

As a manufacturer, you can  
 select the testing laboratory of
your preference among the ones
recognised by the CB. The
laboratory will provide the testing
of the sampled units. 

A conformity assessment of all the
reports and documents will be
carried out by the CB. As a
confirmation, a certification will be
granted, and the certified products
will appear in the official HP
Keymark database.

SCHEME BENEFITS
F O R  M A N U F A C T U R E R S  A N D  S E R V I C E  P R O V I D E R S

Lower costs for testing, inspection and certification
Easier access to European market
Increased consumer confidence
Certified product quality
Increased sales opportunities
Improved company image

ABOUT THE SCHEME
The Heat Pump KEYMARK is a voluntary,
independent European certification mark for all
heat pumps, combination heat pumps and hot
water heaters. It is based on independent, third-
party testing and demonstrates compliance with
product requirements as set in the Heat Pump
KEYMARK scheme rules and with efficiency
requirements as set by Ecodesign Lot 1, Lot 2 and
Lot 10. The Heat Pump KEYMARK scheme is
owned by the European Committee for
Standardisation (CEN). DIN CERTCO is appointed
by CEN as the KEYMARK Management
Organization (KMO).

The scheme is open to manufacturers and
distributors who wish to obtain the KEYMARK
certification. All they need to do is submit their
application to the empowered certification body
of their choice. The certification body will then
provide the application documents and details
related to the testing, inspection and assessment
procedures as well as the certification costs.
Testing can be performed in any of the registered
testing laboratories.

For further information, all scheme documents are
available under www.heatpump.keymark.eu. 

A single certificate
for a single

European market

HOW TO APPLY
Certification body
grants certificate

ApplicationTest report

Factory
production audit

Product inspection
and testing


