YE YE Enterprise FAQ

1) The Quality of YE YE Enterprise’s craft &0 &

1-1. What is the material does YEYE use?
HAIEALGMETHEYFIN?
A: Our products are mostly made from Polyresin material. Also we can use various materials
of clay, iron, copper, steel, and PVC plastic...etc. to produce.
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1-2. What kind of polyresin craft does YE YE Enterprise make?
EATGRY LD VERZEYEIMN?
A: As polyresin material is moldable to make various products, we make souvenir/gift items,
such as fridge magnet, keychain, opener, ring bell, and cuckoo clock...etc.
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1-3. Except polyresin products, are there other material’s products can you make?
RYLDUVHBOLMNMI, thOMETHELIRENHY FITH?
A: For example: Pin, PVC soft magnet, mixing stirrer and Lenticular (3D printing)...etc. Please
visit our product page for more information.
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1-4. Can | do my own design/customized design/OEM?
OEMMATEFIMN?
A: You are welcome to provide your own designs, which will be unique and different from
others in the market.
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1-5. Do you have product catalogue | can select?
hEOTRHYETMH?
A: For your reference, please download the standard catalogue, which are mostly customized
designs. However, we have our own open-designs and you are welcome to place orders on

them. Please contact YE YE sales team for further information.
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1-6. Is YE YE Enterprise a trading company, or factory?
HHFEZRHTLEIN?RHETBTLLIN?
A: Since 1981, we established manufacturing facilities in Hanoi, Vietnam. Our main office and

showroom are located in Taipei, Taiwan.
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2) Sample Process R LY VU TILEEDTN

2-1.What is the sample process?
RILOUH U TLVEEDFENEBRZTLEZEL,
A: Please download our sample process (PDF File, 2MB).
There are basically two steps: Clay mold & Color sample.
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2-2.How can | send you design if | don’t have designers to make layout?
THA v F—2HZRENGWNMEE, MEZRH®EITNIE. LOVTLEIH?
A: If you can provide photos or drawings, we can combine the elements you want to become
a design for sampling.
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2-3.What computer file format do you need?
BEBRT—ANEART7ALORAZRELTLNOTLESIN?
A: Please send us either of the following format:
Photoshop (PSD file), lllustrator (Al file), JPG file, PNG file, PDF file, or even photos taking
from your mobile phone. As long as the image is clear enough for sampling.
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2-4.How long does it take for sample-making
BT EHRZ TSN,
A: For making clay mold, it takes about 10 days; for making color sample, it takes about 10

days.
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2-5.Who makes the sample?
YUTLEERT DAETHTIMN?
A: There are sample-making department in our factory. We train our own sculptors and
painters in order to control the quality.
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3) Production Process 4 &

3-1.What is the production time (production lead-time)?
AEMBIZHRA TS,
A: The production time is around 60-90 days, after confirming samples and receiving the

order confirmation. The production time may be varied due to different seasons. Please
contact us for further information.
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3-2.What is the MOQ (Minimum Order Quantity)?
REFEIHEMOQ)ZHZ TSN,
A: MOQ is 1,000pcs per design. However, MOQ and the unit price are varied with different
items. Please contact us for further information.
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3-3.What is the package for my products?
BEARTHATLEEL,
A: It depends on the size of product. For example, our standard package for regular size
5x7cm polyresin magnet is :
1) Wrap a bubble bag or PE form per piece.
2) Pack 125pcs into one inner box

3) Pack 250pcs into one master carton (2 inner boxes)
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