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Product describtion
Thank you so much for trusting our natural products that 
are being manufactured in the house moosburger® with a 
lot of handicdraft. If our products shall provide you 
with years of helpful service please note the following 
information. Please read the care instructions carefully 
and keep them so that you will always can care your 
moosburger® horsehair products with the optimum cleaning 
and maintenance, also after many years.
 
The best way to maintain horsehair is to air it, ideally 
when the moon is ascending. Traditionally moosburger® 
publishes a mooncalendar every year. Here you can see, on 
which days every month airing is most effective because on 
these day more humidity is being removed from the earth 
by the moon. Preferably when the sun is shining. Horsehair 
can also be washed of course. Horse- and cattletailhair 
is washable at up to max. 30° C, preferably with wool 
washing programme with a special wool detergent. That 
way the crimp of the hair won´t be changed and it won´t 
be leached out. After washing the hair can be dryed with 
ironing moist programme»  in the tumble dryer or it can be 
dryed in the fresh air.

If you have any questions we are at your disposal 
anytime. We are pleased to help you if you call or write 
us.

Your received horsehair-product:

Verified by:

Walter Moosburger KG
Ziegelbachstraße 54
6912  Hörbranz
AUSTRIA

Tel:	 +43 5573 82134	
office@moosburger-kg.at
www.moosburger-kg.com
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QR-Code in gleicher Größe
wie Block links weiter nach unten
bündig mit Tel., E-Mail und Web

das Logo in der gleichen Größe
wie der Adress-Block (statt QR-Code
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Adjustment: After the familiarisation phase our pillows 
are adjusting to your body. For the pillows A/B and  
C the neckroll can be made in a slightly lower fashion. 
For this you just open the zipper and gently pull the 
hair apart (untangle the hair - see photo 1). Repeat this 
procedure in several 
steps so that the 
neckroll won´t be 
softened (weakened) 
at one fell swoop. 

In the case that 
there is too much 
hair in the side 
posit ion remove a 
handful of hair 
from the back of the 
pillow and massage 
the rest with the ball 
of your hand apart 
(see photo 2). You can 
even shape earmoulds 
in this way. If you 
want your pillow 
to be filled more 
firmer, we will send 
you some more hair for 
re-fill.

Familiarisation: Give your body 1 - 2 weeks time to 
settling to the new pillow. The familiarisation phase might 
also take longer. The neckroll is adjusting to the body. 
In order to optimally support your neck it is less filled 
at the back of the middle part. For the side posit ion the 
pillows are filled more on the right and left hand side 
in order to give the head stable support in this posit ion. 
Please don´t use the neckroll (middle part of the pillow) 
for sleeping in the side posit ion. 

With pillow H the neckroll is not included, it´s exclusively 
intended for the side posit ion.

Photo 1: pull the hair apart

Photo 2: massage the pillow/cushion

Neck pillows A-B-C-H

A C

HB

 
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Maintenance: We recommend airing the pillow 4 – 5 times 
in the year. It should be aired in the morning sun in the 
fresh air with open zipper – preferably when the moon is 
ascending. The pillow with the hair inside is washable with 
a mild detergent, suitable for wool, in the washing maschine 
with up to max. 30°  C. After washing the hair can be 
dryed with « ironing moist programme»  in the tumble dryer 
or it can be dryed in the fresh air. However, the pillow 
should not be washed too often so that its hair won´t leach 
out. 

The pillow´s cover, which is made of 100  % organic cotton, 
can be washed in the washing machine up at max. 60°  C. 
It can also be dryed in a tumble dryer. The same is true 
for all cotton-damask covers which comply to the norms 
of the GOTS.

Refurbishing: moosburger® recommends a professional 
refurbishing of the pillows after about 7 to 10 years. 
For this the hair will be loosened, dry cleaned, aired and 
brushed back into its former abundance. If necessary the 
old shell will be replaced by a new one. All this will be 
done in our house and the pillow will be like new.

 X

Zusatz:
For different countries we have country-specific fillings -
the maintenance instruction remains the same.

  Foto kommt hier weiter nach unten wg. Zusatztext links

X  valid for all kind of fillings



8 9

just have to re-insert 
the stripe of hair 
with some pressure. 
Pillow F2 and G2 
actually consists of 
two inner pillows 
so that during the 
familiarisation phase 
you can remove the thinner one to make it softer. It can 
easily be put back after several weeks.

Maintenance: We recommend airing the pillow 4  –  5 times 
in the year. It should be aired in the morning sun in the 
fresh air with open zipper – preferably when the moon 
is ascending . If necessary the pillow with the hair can 
be washed with a special wool detergent in the wasching 
machine up to max. 30° C. Please avoid spin-drying 
programmes. Both the shell and the cover are made of 
organic cotton and washable at max. 60° C. To ensure 
longevity use the « ironing moist programme»  of the tumble 
dryer.

Refurbishing: We recommend a professional refurbishing 
of the pillows after about 7 to 10 years. The hair will 
be loosened, dry cleaned, aired and brushed back into its 
former abundance. After that it will be put back into the 
old (or if desired into a new) pillow shell.

Familiarisation: In the first 1  –  2 weeks the pillow is 
adjusting itself. Initially the hair is very voluminous 
but loses some of its volume with time. After this 
familiarisation phase the pillow can be individually 
adjusted.

Adjustment: From pillow E you can easily remove hair. If 
you want it open the zipper and tear about 5  cm of the 
hair evenly along the zipper. After closing the zipper 
again massage the pillow to evenly spread the hair. If 
necessary repeat that procedure after a few days. In case 
that you want to put the hair back into the pillow you 

Horsehair pillows

G2

F2

E

F2
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In general: Our babypillows are filled with the manehair 
which is essentially softer than the horsetailhair. That´s 
why these pillows are particularly suitable for babies and 
young children. Their heads are not so heavy and should 
be cushioned gently. Due to the hair´s optimal temperature 
and moisture regulation the head won´t ever be overheated. 
This also helps when the baby is teething or when it suffers 
from earache. Being overheated intensifies the pain.

Horsehair baby pillows
Maintenance: From time to time the pillow should be aired 
with open zipper in the fresh air. It can also be washed 
with the hair inside in the washing machine at max. 30° C. 
In case you want to wash the cover only then do this at 
max. 60° C. If you dry our products in a tumble dryer 
please dry it only with the « ironing moist programme . If 
treated with care the organic cotton pillows will last a 
very long time. 

Refurbishing: A refurbishing of the horsehair baby pillow 
is not possible.

D

DE

!
letzter 
Satz 
fehlt
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The 100% organic cotton and GOTS-treated covers
(i.e. without any chemistry) are very skin-friendly. 
They are particularly suitable for the sensitive skin of children.

The
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Familiarisation: The mattress topper will adjust to the 
body in the first few weeks. As long as it is new the 
topper will/can be slightly shorter than the requested 
size. The bounce fill power of the hair tightens the textile 
fabric. After some weeks in use the topper will have the 
size you ordered.

Use: Our moosburger® horsetailhair topper BIOCEN MA-RS  
can be put on top of any standard mattress. In 
combination with our base mattress BIOCEN UM-RS 3/3 
you will have a complete bedsystem. The base mattress 
substitutes the slatted frame. It is also divided into three 
parts in order to avoid excessive strain in the buttocks 
area. 

Mattress topper BIOCEN MA-RS

If you change the parts regularly each part will 
regenerate equally.

Maintenance: The topper should be aired from time to 
time in the morning sun – and again preferably when the 
moon is ascending. The topper can also be cleaned with the 
vacuum cleaner tube so that fresh oxygen is blown through 
the hair. Please don´t beat it.  
 
Each single cube pillow can also be washed in the washing 
machine at max. 30° C in the fine wash cycle. Preferably 
with a wool detergent which has a re-greasing effect. 
After the washing you can dry the cube pillow in a tumble 
dryer, but only with « ironing moist programme» . The same 
applies to the cube pillows of the base mattress. These 
are sewn up with a black thread so that the individual 
elements of topper and base mattress won´t bet mixed up.
If necessary the shell can be washed at max. 60° C. They 
should also be dried with « ironing moist programme» . If 
the shell of the base mattress should be washed you have 
to remove the inner parts (slatted with horsehair padding). 
Open the second zipper and remove the inner part as a 
whole.

Refurbishing: After about 10 years the mattress topper 
should be refurbished. For this the hair will be loosened, 
dry cleaned, aired and brushed and finally filled into 
new cube pillows. It is not necessary to renew the shell 
although it´s recommendable.

 
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In general: At the beginning the topper will be slightly 
shorter and narrower than after having used it for 
several weeks. Please don´t cover the topper with a mattress 
protector because this would keep the hair from “working“ 
for your body effectively.

Maintenance: Regular airing in the fresh morning sun is 
the best way of caring for this nature product. That way 
the hair releases moisture to the surroundiing air and will 
regain its former elasticity. The topper can be washed in a 
big washing machine at max. 30° C or in a bathtub filled 

with lukewarm 
water and 
a mild wool 
detergent.

Refurbishing: 
A refurbishing 
of topper MS-RS 
is not possible.

Topper MS-RS Topper MC-RH
In general: At the beginning the topper is slightly 
narrower due to its quilted fabrication. It can serve as a 
mattress protector on any standard mattress, in addition 
it can also be used on an orthopedic mattress when nursing 
care is needed. The topper follows every movement of the 
mattress. The elastics should always be attached at the 
corners so that mattress and topper are well connected.

Maintenance: This topper is filled with a special mix of 
horsemanehair and can be washed in the washing machine 
at max. 60° C. Spin-drying is not a problem. If dryed 
in a tumble dryer 
the topper will be 
ready to use again 
after only a few 
hours. In the nursing 
sector this could be 
of great advantage. 
If possible the 
topper should be 
aired regularly.

Refurbishing: A 
refurbishing of 
topper MC-RH is  
not possible.


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use metal. The 
elasticity of the 
base construction is 
due to the horsehair 
upholstery which also 
protects the mattress 
against all kinds of 
friction. Furthermore 
the produtcts 
durability is greatly 
enhanced by the fact 
that the posit ion of 
the three individual 
parts can be changed. 
Washing the shell 
at max. 60° C is 
possible at any time.

Adjustment: If you 
want your mattress 
to be slightly firmer, 
additional cube 
pillows can be inserted into the chambers. This can be done 
afterwards at your home.

Familiarisation: Allow your body 3 - 4 weeks time to 
adjust to the new mattress. We have also heard of 
longer familiarisation phases. Both the mattress and the 
horsetailhair are adjusting to your body in the first few 
weeks. A slight nest emerges which feels highly comfortable. 

Base construction: A horsehair mattress can be put on top 
of any standard slatted frame. In doing so we must be 
aware that the mattress will be as elastic as the base 
structure. The base mattress manufacured by moosburger® 
(UF-RH 3/3) is a three-part, upholstered base construction 
which is very stable. We deliberately dispense with the 
use of plastic or caoutchouc caps and we also do not 

Horsehair mattress BIOCEN O-RS

?

!
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If necessary, after a lay-in period 
of about 9-10 months refilling the 
mattress is possible at any time.
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Maintenance: In case that you have got a three-part 
mattress we recommend the interchange of the individual 
pieces with every change of the bed linen. Move the single 
part in the middle to the foot end of the bed and the 
part of the foot end to the head and that one to the 
middle of the bed. When you move the parts, turn them at 
the same time. If you follow these recommendations the 
different parts regenerate evenly and get a longer life. 
 
In case that you have a one-piece mattress it would be 
recommendable to interchange the posit ion of the cube 
pillows after 7  –  10 years from the middle to the edge. 
We also recommend the airing of the mattress parts in the 
fresh air in the morning sun, preferably when the moon is 
ascending. If you use the vacuum cleaner tube you do not 
only remove dust but you also provide the hair with fresh 
oxygen. You should not beat the mattress because the hair 
break and elasticity will suffer.

Each single cube pillow can also be washed in the washing 
machine at max. 30° C in the fine wash cycle (not spin-
drying). Preferably with a wool detergent which has a 
re-greasing effect. After the washing you can dry the cube 
pillow in a tumble dryer, but only with« << ironing moist 
programme  >>. The shell is, unless otherwise stated (e.g. 
special production), washable at max. 60° C. Please always 
pay attention to the sewn-in label. When drying it should 
only be dried « ironing moist programme . This protects the 
organic cotton.

Refurbishing: After 15  -  20 years we recommend a 
professional refurbishing of the mattress in our house. The 
hair will be loosened, dry cleaned, aired, brushed and put 
into a new fabric. If necessary the shell will be renewed, 
too. The mattress will be as good as new. In the process of 
refurbishing the size or design can also be changed.


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Use: This mattress is suitable for any kind of lamellar 
grid . It is highly flexible and should never be covered 
by a mattress protector. The horsetailhair can immediately 
take over your body ́s temperature and moisture regulation.

Maintenance: Airing the mattress 1 to 2 times a year in 
the fresh air is ideal and sufficient. Whenever necessary 
we recommend to change the posit ions of the individual 
cube pillows from the middle to the edge of the mattress. 
In case of need you can also wash the cube pillows in 
the washing machine at max. 30° C with a special wool 
detergent. The shell is, unless otherwise stated (please 

Mattress BIOCEN OH-RS
always pay attention to the sewn-in label), washable at 
max. 60° C. When drying both only use the << ironing moist 
programme  >>. This protects the organic cotton and hair 
too.

Refurbishing: After 15  -  20 years of use we recommend 
a professional refurbishing of the mattress in our house. 
The hair will be loosened , dry cleaned, aired, brushed and 
put into new cube pillows. If necessary the shell will be 
renewed, too. Even the re-working of the hair into another 
modell of mattress (e.g.B. BIOCEN O-RS 3/3) is possible. 
For this, horsetailhair that is missing will be added.



For this, the missing horsetailhair will be filled up.

1 - 2 ist hier besser
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Cradle mattress
The cradle mattress is coated with horsemanehair to 
provide the baby body more adaptability. The shell is 
made of organic cotton which is washable in the washing 
machine at max. 60° C. The inner life is connected by sewing 
and should only be rinsed in a washbasin with lukewarm 
water.

Wheelchair 
cushion
Regular airing of the 
cushion in the fresh air is 
recommendable. The cube 
pillows inside the cushion 
are washable at max. 30° C. 
The shell is washable at 
max. 60° C (please always 
pay attention to the sewn-in  
label). Refurbishing 
after 7  –  10 years is 
recommendable.

Horsehair insoles
The insoles should be 
removed from the shoe every 
night. That way both the 
insole and the shoes can 
air. If used in open shoes 
(e.g. sandals) the insole has 
to be glued to the shoe in 
order to prevent slippage. 
If necessary the insole can 
be washed in the washbasin 
with lukewarm water.
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Changes, setting and printing errors reserved . Version January 2019

horsehair - mattresses
horsehair - topper
horsehair - neck cushion
horsehair - pillow
horsehair - baby pillow
horsehair - seat cushion
horsehair - wheel chair cushion
horsehair - upholstery
horsehair - insoles
horsehair - cradle mattress
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